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Internet Explorer 

Download for free at www.microsoft.com 

Special Note for Exporting Data - After pressing the 'Export' button, if a line appears at the top 

of the window and says "To help protect your security, IE has blocked this site from 

downloading files to your computer. Click here for options ..." Go through the same steps listed 

below for pop-up blockers. 

To avoid this occurrence by IE: 

1. Go to Tools → Internet Options → Security Tab, and select ‘Trusted sites’ then click the 

‘Sites’ button.  

In the 'Add this website to the zone' section, type https://secure1.iconcmo.com then 

press ‘Add.’ Follow the same steps to add https://secure2.iconcmo.com and 

https://secure3.iconcmo.com then press ‘Close.’ 

 

 

www.microsoft.com
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2. Press the ‘Custom Level’ button. From the Settings scroll window go to Downloads → 

File Download, and make sure the 'Enable' option is checked. Under the Miscellaneous 

section change Display Mixed Content to ‘Enable.’ 
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Popup Blockers - When printing a report, a new window is opened that contains the report. 

The IE popup blocker asks if you want to continue - even if you click ‘Yes’ nothing will happen so 

running the report again is necessary. This is solved by adding exceptions to the popup blocker: 

3. Go to the Privacy tab, click ‘Settings’ and enter the following addresses into the 'Address 

of website to allow' section: secure1.iconcmo.com, secure2.iconcmo.com, and 

secure3.iconcmo.com. 
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Compatibility View - On the menu bar 

click ‘Tools’ (For IE 9: pressing ‘Alt’ on your 

keyboard will display the menu.) A check 

mark next to ‘Compatibility View’ 

indicates that the setting is enabled. 

Clicking ‘Compatibility View’ will disable 

the setting. 

 

 

 

 

 

 

If ‘Compatibility View’ is greyed 

out so you are unable to make 

changes, click the next menu item 

listed: ‘Compatibility View 

Settings.’ If any iconcmo.com 

websites are listed here, please 

remove them. Also uncheck any 

of the options listed in this 

window. 
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Mozilla Firefox 

Download for free at www.mozilla.org 

Popup Blockers - Go to Tools → Options and click 'Content.' If 

'Block Popup Windows' is checked, click the 'Exceptions' 

button and add the following to the list of approved sites: 

¶ IconCMO.com  

¶ secure1.iconcmo.com 

¶ secure2.iconcmo.com 

¶ secure3.iconcmo.com 
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Sea Monkey 

Download for free at www.mozilla.org 

Popup Blockers - Go to Tools → Popup Manager and click 'Manage Popups.' Add the following 

to the list of allowed sites: 

¶ secure1.iconcmo.com 

¶ secure2.iconcmo.com 

¶ secure3.iconcmo.com 
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Safari 

Download for free at www.apple.com/ 

Optional Popup Blockers ς If you are not able to print reports, you might have to turn off the pop-up 

blocker while using IconCMO. Click the gear icon to access the tools menu and uncheck the ‘Block Pop-Up 

Windows’ option. 

 

  

http://www.apple.com/
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Google Chrome 

Download for free at www.google.com/chrome 

Popup Blockers - Go to  Tools → Options → Under the Hood. Press the 

button next to Privacy and then click on  under Pop-ups. Enter the 

following addresses into the exceptions section: secure1.iconcmo.com, secure2.iconcmo.com, 

and secure3.iconcmo.com. 

 

Google Chrome has a built-in PDF viewer enabled by default - we recommend switching the settings to 

use Adobe Acrobat so you can adjust the page scaling options when printing reports, labels, and checks.  

1. Go to  Tools → Options → Under the Hood Tab. 

2. Under Privacy click on the ‘Content Settings’ button. 

3. Under ‘Plug-Ins’ select “Disable individual plug-ins…” 

 

4. Adobe Acrobat will be highlighted in light blue - click ‘Enable.’ 

 

http://www.google.com/chrome

